More About Travelsure

Travelsure

Travelsure is part of a specialist travel insurance services group with operations in New Zealand,
Australia and the UK. The group, founded by Kiwis in 1986:

» manages the travel insurance arrangements for approximately 1 million travellers per
annum,

» manages in excess of $220m in travel insurance premiums per annum,

» manages approximately 60,000 travel insurance claims a year, and

» employs approximately 200 travel insurance and emergency assistance specialists,
including doctors and nurses.

This experience enables us to provide comprehensive yet competitive travel insurance
products supported by excellent service.

Travelsure Assist

Travelsure emergency assistance is provided by one of the region’s leading assistance
providers with our own medical and technical people based in New Zealand and Australia.
We are also a member of the International Assistance Group which:

» provides travel assistance services for over 125 million policyholders per annum,

» manages over 350,000 travel assistance cases per annum,

» manages nearly 18,000 traveller evacuations each year, and

» employs over 5,000 travel emergency assistance specialists including doctors, nurses and
case managers.

Financial Strength Rating

Insurance companies (Rating and Inspection) Act 1994.

The underwriter, Vero Insurance New Zealand Limited, has an A+ (Strong) insurer financial
strength rating given by Standard and Poor’s (Australia) Pty Ltd on 25 August 2004. The Rating
Scale is: AAA (Extremely Strong), AA (Very Strong), A (Strong), BBB (Good), BB (Marginal), B
(Weak), CCC (Very Weak), R (Regulatory Action). The rating from ‘AA’ to ‘CCC’ may be
modified by the addition of a plus or minus sign to show relative standing within the major rating
categories.



